WPACIFIC POWER o

A DIVISION OF PACIFICORP

July 26, 2007

Oregon Public Utility Commission
550 Capitol Street NE, Suite 215
Salem, OR 97301-2551

Attention: Vikie Bailey-Goggins
Regulatory Operations Administrator

RE: Service Standards Report Submitted Pursuant to Docket No. UM-1209

Please find enclosed Pacific Power’s semi annual report for the period January 1, 2007 through
June 30, 2007 detailing Pacific Power’s performance in meeting the service standards approved in

the above docket.

If you have any questions or require further information, please contact me at (503) 331-4390.

Sincerely,

M%%

Carole Rockney, Director,
Customer and Regulatory Liaison

¢: Jose Gonzalez — Safety Staft OPUC
David Poston — Consumer Services OPUC

Enclosures
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