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A DIVISION OF PACIFICORP

January 19, 2007

VIA ELECTRONIC FILING
AND OVERNIGHT DELIVERY

Oregon Public Utility Commission
550 Capitol Street NE, Ste 215
Salem, OR 97301-2551

Attention: Vikie Bailey-Goggins, Administrator
Regulatory and Technical Support

RE: Compliance Filing — Commitment SO15d

Please find enclosed for filing the conclusions and recommendations report provided in
compliance with Commitment SO15d, pursuant to the Oregon Public Utility Commission
Order No. 06-121 granting approval of the acquisition of PacifiCorp by MidAmerican
Energy Holdings Company (“MEHC”), issued March 14, 2006, in the referenced
proceeding.

The Commission approved the acquisition of PacifiCorp by MEHC, subject to a
Consolidated List of Commitments specified in a settlement agreement supported by all
parties to the proceeding. Included in this Consolidated List is MEHC’s and PacifiCorp’s
commitment regarding the filing of the enclosed report. Specifically, Commitment
SO15d provides that:

S015d) Within 90 days of the close of the Transaction, MEHC and PacifiCorp will
begin working with ICNU, and any other interested party, to evaluate and, if mutually
agreed to be appropriate, file with the Commission service quality standards related to
industrial customers, with a focus on high tech companies. MEHC, PacifiCorp and
ICNU, and any other interested party, will report back to the Commission on the
conclusions and recommendations reached no later than February 1, 2007. MEHC and
PacifiCorp acknowledge that modifications to existing customer service guarantees and
performance standards may result from this process and nothing in Commitments 1 or 45
will preclude these from being filed if mutually agreed-upon by the Parties.

By copy of this letter, other parties to the proceeding are being provided notice of this
filing.




The company respectfully requests that all formal correspondence and data requests
regarding this matter be addressed to:

By E-mail (preferred): datarequest@pacificorp.com.

By Fax: (503) 813-6060

By regular mail: Data Request Response Center
PacifiCorp

825 NE Multnomah, Suite 2000
Portland, OR 97232

Please direct informal questions with respect to this filing to Laura Beane at 503-813-
5542.

Very truly yours,

Andrea L. Kelly 2%/
Vice President, Regulation

Enclosures

cc: Service List UM 1209 (w/o enc.)




CERTIFICATE OF SERVICE
I hereby certify that on this 19th day of January, 2007, I caused to be served, via

Email(if address available) or U.S. mail, a true and correct copy of PacifiCorp’s Cover
Letter to the Compliance Filing (Commitment SO15d) in Docket UM 1209 to the

following parties:

uwua@redhabanero.com

RATES & REGULATORY AFFAIRS NW ENERGY COALITION
PORTLAND GENERAL ELECTRIC 219 FIRST ST STE 100
RATES & REGULATORY AFFAIRS SEATTLE WA 98104

121 SW SALMON STREET,

1WTCO0702

PORTLAND OR 97204

pee.opuc.filings@pgn.com

UTILITY WORKERS UNION OF THANE SOMERVILLE —
AMERICA CONFIDENTIAL

PO BOX 37 MORISSET, SCHLOSSER, JOZWAIK &
SAN CLEMENTE CA 92674-0037 MCGAW

801 SECOND AVE -STE 1115
SEATTLE WA 98104-1509
t.somerville@msaj.com

DOUGLAS L ANDERSON
MIDAMERICAN ENERGY
HOLDINGS CO

302 S 36 ST STE 400
OMAHA NE 68131
danderson(@midamerican.com

JIM ABRAHAMSON -- CONFIDENTIAL
COMMUNITY ACTION DIRECTORS OF
OREGON

PO BOX 7964

SALEM OR 97303-0208
jim@cado-oregon.org

ADAM S ARMS

MCKANNA BISHOP JOFFE &
SULLIVAN LLP

1635 NW JOHNSON ST
PORTLAND OR 97209
aarms(@mbijlaw.com

SUSAN ANDERSON

CITY OF PORTLAND

OFFICE OF SUSTAINABLE DEV
721 NW 9TH AVE -- SUITE 350
PORTLAND OR 97209-3447
susananderson(@ci.portland.or.us




MAGGIE BRILZ

IDAHO POWER COMPANY
PO BOX 70

BOISE ID 83707-0070
mbrilz@idahopower.com

CURTIS G BERKEY

ALEXANDER, BERKEY, WILLIAMS &
WEATHERS, LLP

2030 ADDISON STREET, SUITE 410
BERKELEY CA 94704
cberkey@abwwlaw.com

JOANNE M BUTLER
IDAHO POWER COMPANY
PO BOX 70

BOISE ID 83707-0070
ibutler@idahopower.com

LOWREY R BROWN -- CONFIDENTIAL
CITIZENS' UTILITY BOARD OF
OREGON

610 SW BROADWAY, SUITE 308
PORTLAND OR 97205
lowrey(@oregoncub.org

RALPH CAVANAGH --
CONFIDENTIAL

NATURAL RESOURCES DEFENSE
COUNCIL

111 SUTTER ST FL 20

SAN FRANCISCO CA 94104
rcavanagh(@nrdc.org

PHIL CARVER

OREGON DEPARTMENT OF ENERGY
625 MARION ST NE STE 1

SALEM OR 97301-3742
philip.h.carver(@state.or.us

JOHN CORBETT
YUROK TRIBE

PO BOX 1027
KLAMATH CA 95548
jcorbett(@yuroktribe.nsn.us

BRYAN CONWAY

PO BOX 2148

SALEM OR 97309-2148
bryan.conway(@state.or.us

CHRIS CREAN

MULTNOMAH COUNTY

501 SE HAWTHORNE, SUITE 500
PORTLAND OR 97214
christopher.d.crean(@co.multnomah.or.us

JOAN COTE -- CONFIDENTIAL
OREGON ENERGY COORDINATORS
ASSOCIATION

2585 STATE ST NE

SALEM OR 97301

cotejl@mwycaa.org

MICHAEL EARLY
INDUSTRIAL CUSTOMERS OF
NORTHWEST UTILITIES

333 SW TAYLOR STE 400
PORTLAND OR 97204
mearly@icnu.org

MELINDA J DAVISON
DAVISON VAN CLEVE PC
333 SW TAYLOR, STE. 400
PORTLAND OR 97204
mail@dvclaw.com




ANN L FISHER

AF LEGAL & CONSULTING
SERVICES

2005 SW 71ST AVE
PORTLAND OR 97225-3705
energlaw(@aol.com

JASON EISDORFER -- CONFIDENTIAL
CITIZENS' UTILITY BOARD OF
OREGON

610 SW BROADWAY STE 308
PORTLAND OR 97205
jason(@oregoncub.org

BERNARDO R GARCIA

UTILITY WORKERS UNION OF
AMERICA

215 AVENDIA DEL MAR, SUITE M
SAN CLEMENTE CA 92672
uwua(@redhabanero.com

JOHN R GALE

IDAHO POWER COMPANY
PO BOX 70

BOISE ID 83707-0070
rgale(@idahopower.com

DAVID E HAMILTON

NORRIS & STEVENS

621 SW MORRISON ST STE 800
PORTLAND OR 97205-3825

ANN ENGLISH GRAVATT
RENEWABLE NORTHWEST PROJECT
917 SW OAK - STE 303

PORTLAND OR 97205

davidh@norrstev.com ann(@rnp.org

JASON W JONES -- CONFIDENTIAL NANCY HARPER
DEPARTMENT OF JUSTICE IBEW, LOCAL 125
REGULATED UTILITY & BUSINESS 17200 NE SACRAMENTO
SECTION GRESHAM OR 97230

1162 COURT ST NE
SALEM OR 97301-4096
jason.w.jones(@state.or.us

nancy(@ibew125.com

BARTON L KLINE --
CONFIDENTIAL

IDAHO POWER COMPANY
PO BOX 70

BOISE ID 83707-0070
bkline@idahopower.com

ANDREA L KELLY

PACIFICORP

825 NE MULTNOMAH ST STE 2000
PORTLAND OR 97232
andrea.kelly@pacificorp.com




MICHAEL T WEIRICH --
CONFIDENTIAL

DEPARTMENT OF JUSTICE
REGULATED UTILITY & BUSINESS
SECTION

1162 COURT ST NE

SALEM OR 97301-4096
michael.weirich(@state.or.us

KAITLIN LOVELL

TROUT UNLIMITED

213 SW ASH ST, SUITE 205
PORTLAND OR 97204
klovelli@tu.org

STEVEN WEISS

NORTHWEST ENERGY COALITION
4422 OREGON TRAIL CT NE
SALEM OR 97305
steve(@nwenergy.org

WILLIAM MILLER
IBEW, LOCAL 125

17200 NE SACRAMENTO
GRESHAM OR 97230
bill@ibew125.com

MICHAEL W ORCUTT BARBARA LEE NORMAN

HOOPA VALLEY TRIBE FISHERIES | KARUK TRIBE OF CALIFORNIA
DEPT PO BOX 657

PO BOX 417 YREKA OR 96097

HOOPA CA 95546

LISA F RACKNER -- CONFIDENTIAL | JANET L PREWITT -- CONFIDENTIAL
ATER WYNNE LLP DEPARTMENT OF JUSTICE

222 SW COLUMBIA ST STE 1800 1162 COURT ST NE

PORTLAND OR 97201-6618
Ifr(@aterwynne.com

SALEM OR 97301-4096
janet.prewitt@doj.state.or.us

GREGORY W SAID

IDAHO POWER COMPANY
PO BOX 70

BOISE ID 83707
gsaid(@idahopower.com

STEVE ROTHERT
AMERICAN RIVERS

409 SPRING ST, SUITE D
NEVADA CITY CA 95959
srothert(@americanrivers.org

GLEN H SPAIN -- CONFIDENTIAL
PACIFIC COAST FEDERATION OF
FISHERMEN'S ASSOC

PO BOX 11170

EUGENE OR 97440-3370
fishlifr(@aol.com

THOMAS P SCHLOSSER

MORISSET, SCHLOSSER, JOZWIAK &
MCGAW

801 SECOND AVE, SUITE 1115
SEATTLE WA 98104-1509
t.schlosser@msaj.com




DOUGLAS C TINGEY
PORTLAND GENERAL ELECTRIC
121 SW SALMON 1WTC13
PORTLAND OR 97204
doug.tingey(@pgn.com

JOHN W STEPHENS

ESLER STEPHENS & BUCKLEY
888 SW FIFTH AVE STE 700
PORTLAND OR 97204-2021

stephens(@eslerstephens.com

SANDI R TRIPP BENJAMIN WALTERS

KARUK TRIBE DEPT. OF NATURAL | CITY OF PORTLAND - OFFICE OF CITY

RESOURCES ATTORNEY

PO BOX 1016 1221 SW 4TH AVE - RM 430

HAPPY CAMP CA 95546 PORTLAND OR 97204
bwalters(@ci.portland.or.us

JESSICA GORHAM DANIEL MEEK

ATER WYNNE LLP ATTORNEY AT LAW

222 SW COLUMBIA STE 1800 10949 SW 4™ AVE

PORTLAND OR 97201
jac(@aterwynne.com

PORTLAND OR 97219
dan@meek.net

MATTHEW W PERKINS --
CONFIDENTIAL
DAVISON VAN CLEVE PC
333 SW TAYLOR, STE. 400
PORTLAND OR 97204
mwp@dvclaw.com

D KEVIN CARLSON — CONFIDENTIAL
DEPT OF JUSTICE — GENERAL
COUNSEL DIVISION

1162 COURT ST NE

SALEM OR 97301-4096
d.carlson(@doj.state.or.us

LINDA WILLIAMS
KAFOURY & MCDOUGAL
ATTORNEY AT LAW
10266 SW LANCASTER RD
PORTLAND OR 97219-6305
linda@lindawilliams.net

EDWARD BARTELL

KLAMATH OFF-PROJECT WATER
USERS INC

30474 SPRAGUE RIVER ROAD
SPRAGUE RIVER OR 97639

ANDREA FOGUE

SENIOR STAFF ASSOCIATE
LEAGUE OF OREGON CITIES
PO BOX 928

1201 COURT ST NE STE 200
SALEM OR 97308
afogue@orcities.org

KATHERINE A MCDOWELL
MCDOWELL & ASSOCIATES PC
520 SW SIXTH AVENUE, SUITE 830
PORTLAND OR 97204
katherine@mcd-law.com




MARK C MOENCH

SENIOR VICE PRESIDENT - LAW
MIDAMERICAN ENERGY
HOLDINGS COMPANY

201 S MAIN ST - STE 2300

SALT LAKE CITY UT 84111
mcmoench@midamerican.com

PAUL R WOODIN

WESTERN WIND POWER

282 LARGENT LANE
GOLDENDALE WA 98620-3519
pwoodin@gorge.net

TROB ROY SMITH - CONFIDENTIAL
MORISSET, SCHLOSSER, JOZWAIK
& MCGAW

1115 NORTON BUILDING

801 SECOND AVE

SEATTLE WA 98104-1509
r.smith@msaj.com

ROBERT DENHAM

MUNGER, TOLLES & OLSEN, LLP
355 SOUTH GRAND AVE

35" FLOOR

LOS ANGELES CA 90071
robert.denham@mto.com

MARK THOMPSON

PUBLIC POWER COUNCIL
1500 NE IRVING ST - STE 200
PORTLAND OR 97232
mthompson@ppcpdx.org

PETER J RICHARDSON
RICHARDSON & O’LEARY
PO BOX 7218

BOISE ID 83707
peter(@richardsonandoleary.com

CHARLTON H BONHAM
TROUT UNLIMITED

828 SAN PABLO AVE
SUITE 208

AIBANY CA 94706
cbonham@tu.org

BRIAN JOHNSON — CONFIDENTIAL
TROUT UNLIMITED

825 SAN PABLO AVE

SUITE 208

AIBANY CA 94706

bjohnson@tu.org

Sy { LU/

Peggy Ryan
Supervisor Regulatory Administration




S015d Transaction Commitment Report to the Oregon Public Utility Commission

S015d commitment fulfillment background:

MidAmerican Energy Holdings Company (MEHC) adopted several regulatory commitments
associated with its acquisition of PacifiCorp. One of those commitments, titled SO15d, is to
evaluate and potentially update service quality standards related to industrial customers in
Oregon. The SO15d commitment was to focus on “high technology” customers.

The SO15d commitment provides:

“Within 90 days of the close of the Transaction, MEHC and PacifiCorp will begin working
with ICNU, and any other interested party, to evaluate and, if mutually agreed to be
appropriate, file with the Commission service quality standards related to industrial
customers, with a focus on high tech companies. MEHC, PacifiCorp and ICNU, and any
other interested party, will report back to the Commission on the conclusions and
recommendations reached no later than February 1, 2007. MEHC and PacifiCorp
acknowledge that modifications to existing customer service guarantees and performance
standards may result from this process and nothing in Commitments 1 or 45 will preclude
these from being filed if mutually agreed-upon by the Parties.”

Following closure of the MEHC-PacifiCorp transaction, Pacific Power staff met with the

. customer advocacy group Industrial Customers of Northwest Utilities (ICNU) to define the
scope of work necessary to fulfill the SO15d commitment. Pacific Power subsequently
completed the following actions which generated the outcomes noted:

1. Pacific Power surveyed more than 100 of its largest Oregon customers regarding potential
interest in collaborating to explore the SO15d transaction commitment.
= Eight industrial customers expressed interest in exploring these issues.
= Ofthose eight customers, four elected to participate in meetings to discuss SO15d and
potential modifications to Pacific Power’s Oregon service quality standards.

2. On September 27, 2006, Pacific Power hosted a meeting with the four interested industrial
customers and ICNU to explore the SO15d commitment implications. The four
participating customers were Evanite, Hewlett-Packard, Oregon State University and
Medallion Cabinetry.
= During the meeting, participants complimented Pacific Power for its adherence to
existing Oregon service quality measures. They expressed appreciation regarding how
Pacific Power uses the electricity delivery data and benchmarking tools to improve its
delivery performance.

= However, participants also noted that Pacific Power’s existing service quality
measures do not explicitly address power quality issues. The participants highlighted
that voltage fluctuations may cause production disruptions for industrial customers
whose production entails use of sensitive microprocessors.

= Hewlett-Packard’s representative suggested the System Average RMS Variation
Frequency Index (SARFTI) -- which monitors and categorizes voltage fluctuations --
would be useful for power quality sensitive customers. It was recommended that use
of SARFI can help such customers and Pacific Power pinpoint causes and potential
solutions for voltage fluctuation issues that may impact those customers.
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SO15d Transaction Commitment Report to the Oregon Public Utility Commission

Pacific Power noted SARFI monitoring likely would not be used or useful for many
large industrial customers and would therefore not be cost effective to implement as a
statewide standard.

Pacific Power stated that voltage sags and swells can be monitored using special
power quality metering but such monitoring and data compilation should be targeted
to those customers whose production is power quality sensitive and for those who are
served through utility infrastructure that potentially can be modified to address such
voltage sensitivities.

ICNU indicated that it had been interested in a statewide standard. However, ICNU
and the participating customers agreed customer-specific application of the SARFI or
similar power quality monitoring standards appeared to be the most cost effective and
productive course.

The group agreed to conduct a follow up meeting within one month.

3. Hewlett-Packard hosted the follow up meeting at its Corvallis campus October 17, 2006.
In this follow up meeting attendees continued discussion of the System Average RMS
Variation Frequency Index (SARFI) as a potential service standard. Pacific Power and the
meeting participants agreed that:

Power quality meters, in specific customer circumstances, can be useful to measure
SARFI. This is dependent upon a number of network system and customer factors.
Implementing a SARFI standard or measurement will not be useful for all industrial
customers or as a statewide standard at this time due to a variety of factors that the
parties discussed in the meetings.

Pacific Power should formally adopt an investigation procedure that outlines the
expectations for the company and the Oregon industrial customers who experience
power quality (voltage sags or swells) issues that impact their production.

Such investigation may involve temporary or permanent power quality metering and
supporting investigative procedures that may require customer participation.

Pacific Power should make the adopted power quality investigation procedure readily
known and available to its Oregon industrial customers.

Pacific Power will draft a procedure which outlines the investigation process for
Oregon industrial customers who experience power quality (voltage sags or swells)
issues that impact their production to jointly investigate those issues.

In its draft procedure, Pacific Power will include a means to make this power quality
investigation procedure readily known and available to Oregon industrial customers.

Recommended Procedure Fulfilling the SO15d Commitment:

In response to the SO15d Commitment discussions and recommendations from interested
parties, Pacific Power proposes that it adopt the following power quality issues resolution
process for Oregon industrial customers. Pacific Power also proposes that it adopt the
following recommended process for communicating the availability of the power quality
issues resolution process to all Oregon industrial customers. These processes will be
available to all Oregon industrial customers, not only “high tech” customers.

Page 2 of 5




SO15d Transaction Commitment Report to the Oregon Public Utility Commission

Industrial Customer Power Quality
Inquiry Process

Pacific Power has adopted the Industrial Customer Power Quality Inquiry
Process (“Power Quality Inquiry Process”) to: 1) formally establish a means to
address and respond to customer concerns regarding service interruptions, power
quality, voltage fluctuations, or other service-related issues that may impact
production operations; and 2) ensure that Pacific Power’s Oregon industrial
customers are notified annually that the Power Quality Inquiry Process is available.

By adopting the Power Quality Inquiry Process, Pacific Power is not limiting a
customer’s ability to contact or communicate with Pacific Power customer account
managers or other representatives. In addition, the Power Quality Inquiry Process is
not intended to limit Pacific Power and customers from resolving service quality
issues in a shorter timeframe, through informal discussions, or through other means.
Finally, neither Pacific Power nor a customer waives any legal rights or claims by
participating in the Power Quality Inquiry Process.

The Power Quality Inquiry Process may be invoked when the customer reports
power quality issues such as:

Prior total and/or partial power outage

Prior momentary outage

Prior voltage fluctuation

Questions regarding harmonics, transient voltage, etc.

o Any such circumstances underway at the time of the customer inquiry
will trigger an immediate power quality issue resolution process

The Power Quality Inquiry Process will attempt to resolve issues through the
following steps:

e Anindustrial customer contacts Pacific Power with a report of power quality
incident(s) or issue(s). The customer will provide Pacific Power with basic
information about the issue, including the date(s), time(s), and a description of
any specific incident(s) that have occurred. The customer also will include a
description of the impact of any particular incident(s) on the customer’s
operations. At the time the customer notifies Pacific Power regarding a power
quality issue(s) or incident(s), Pacific Power will inform the customer of the
opportunity to request Pacific Power to investigate the issue(s) or incident(s)
and prepare a power quality inquiry report through the Power Quality Inquiry
Process.

e Within five business days of a customer request for Pacific Power to

investigate the issue(s) or incident(s) through the Power Quality Inquiry
Process, or at any later date to which Pacific Power and the customer agree,
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S015d Transaction Commitment Report to the Oregon Public Utility Commission

Pacific Power will meet with the customer to clarify what issue(s) or
incidents(s) the customer is experiencing or has experienced. Pacific Power
will provide to the customer an information packet describing basic power
quality issues and the types of standards that are used to measure power
quality and any other information that Pacific Power deems relevant.

e Following the meeting with the customer, Pacific Power will initiate an inquiry
into the power quality issue(s) or incident(s). Pacific Power’s inquiry will
include a detailed investigation of the causes of the power quality issue(s) or
incident(s), using the necessary data and measurements to substantiate the
causes.

e Within fifteen business days of the meeting with the customer, Pacific Power
will provide to the customer a power quality inquiry report describing the
results of the company’s inquiry. The report will include, but is not limited to,
the following information:
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o A detailed description of the power quality issue(s) or incident(s),
including the duration and percentage of any voltage fluctuation, if
known. In addition, the report will identify all customer-identified and
company-known outages and network disturbances related to the
issue(s) or incident(s).

o A detailed description of Pacific Power’s response at the time that any
incident(s) occurred, including all actions taken to resolve the
incident(s).

o A detailed description of Pacific Power’s investigation of the causes of
the power quality issue(s) or incident(s), including the data and
measurements used to substantiate the causes.

o A list and detailed explanation of potential infrastructure investments,
procedures, training, or other actions such as installation of power
quality monitoring equipment and/or ongoing power quality monitoring
that could help to prevent a similar issue(s) or incident(s) from occurring
in the future. The report will identify the estimated costs to complete
each potential action listed. Solutions may require either Pacific Power
or customer expenditure depending upon which side of the meter the
solution exists.

o Upon request, Pacific Power will track reported voltage fluctuations at a
particular site and provide to the customer a SARFI ¢ calculation (i.e.,
the number that represents the average number of sags the customer
sees per month) that will allow for tracking of power quality
improvement over time.
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¢ Pacific Power and customer will make all reasonable efforts to jointly agree on
which recommendations to pursue, taking into consideration such factors as
economic feasibility, impact on other customers, risk profile and timing.

Communicating Pacific Power’s Power Quality Inquiry Process

Beginning in 2007, each year, prior to June 1, Pacific Power will mail to every Oregon
industrial customer a letter informing them of the availability and details of the Power
Quality Inquiry Process. The letter will include a statement urging the recipient to
inform the electrical supervisor at a site of the availability of the Power Quality Inquiry
Process in the event that the recipient is not the electrical supervisor.
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