BEFORE THE PUBLIC UTILITY COMMISSION

OF OREGON
UM 1158
In the Matter of
PUBLIC UTILITY COMMISSION OF NOTICE OF STAFF
OREGON WORKSHOP

Recommendations for performance measures
for the Energy Trust of Oregon.

The Public Utility Commission of Oregon will hold a Staff workshop in this docket as follows:
DATE:  August 11, 2020

TIME: 1:30pm to 3:00pm

LOCATION: Online Link:
https://teams.microsoft.com/l/meetup-
join/19%3ameeting NTYyOTY2ZjYtZWU5Yy00ZjIhLTkyMGOtMWQwMD
BiNmMFIY Tk4%40thread.v2/0?context=%7b%22Ti1d%22%3a%222aa3f6932-
fa7c-47b4-a0ce-a598cad161cf%22%2c%220id%22%3a%2263791alf-ad72-
49ae-88b6-dba5b0d3f439%22%7d
Dial-in number: +1 503-446-4951
Meeting ID: 837 008 603#

Performance Metrics for Staffing Costs:

The goal of this workshop is to update stakeholders on staffing indicators in advance of the
development of the Energy Trust 2021 budget. In this workshop, Staff will review the current
context of Energy Trust performance metrics on staffing. Energy Trust will then provide updates
on the current status of key indicators relevant to staffing costs to date. Staff will then lead a
discussion on proposed staffing metric concepts and accept additional ideas for development.

1:30 Introductions.

1:35 Discuss performance metrics needs for 2020 in the context of current events.
1:50 Updates on performance metrics for 2020.

2:15 Performance metric concepts discussion.

2:50 Wrap up.

3:00 Adjourn.
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This meeting will be held via webinar. Please use the above link or dial-in number and meeting
ID. There is no need to RSVP. The meeting is open to the public. If you have any questions
please contact Anna Kim at 503.378.6360 or anna.kim@state.or.us.
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